
Nation’s Capital Retail Shops RE-OPENING Guidelines and Restrictions      as of September 22, 2020 
 
Nation’s Capital Retail Shops will re-open for in-person shopping on September 29, 2020 with special restrictions 
(see For the In-Person Shopping Experience section below) to encourage social distancing and CDC/State/Local 
guideline compliance. 
 

Shop Locations and adjusted Fall Shop Schedules are as follows: 
Main Shop – 4301 Connecticut Ave NW Wash DC 20008  

Shop Hours:  Tues - Sat 10:00am-4:00pm 
Centreville – 5946 Centreville Crest Lane Centreville VA 20121  

Shop Hours: Tues-Fri 10:00am-3:00pm / Sat 10-2 Oct. only 
Germantown – 20201 Century Blvd. Ste.100 Germantown MD 20874   

Shop Hours: Tues-Fri 10:00am-3:00pm / Sat 10-2 Oct. only 
Martinsburg - 153 McMillan Ct Martinsburg, WV 25404 

Shop Hours: Tues-Fri 10:00am-2:00pm / Sat 10-2 Oct. only 
 

Please note changes: ALL shops will be closed Mondays for in-person shopping and will have no Thursday late hours, at this 
time.  As the season progresses, we will look to adjust, as needed. 
 
Girl Scouts Nation’s Capital is committed to providing a safe and healthy workplace for all customers and 
employees. To ensure this, we have developed guidelines for our retail shop locations. Our goal is to limit the 
potential for transmission of COVID-19 in our Retail Shops during our interactions with customers. 
 
Purchasing Options to consider before visiting a Shop: 

• Shop with us by Phone 202-274-3312 or Email gsshop@gscnc.org 
o Front door Pick up available from 11:00am-2:00pm with 24+ hour advance notice 
o Free Shipping thru Dec. 2020 
o Early Bird coupon redemption arrangements are available – call for details 

 
• Shop via the GSUSA Online Shop @www.girlscoutshop.com 

o Free Shipping thru Dec. 2020 

For the In-Person Shopping Experience 
Prior to your arrival, please review and agree to the following guidelines: 
 

• Please do not arrive at the Shop if you are experiencing any of the following:  
o fever or chills, cough, shortness of breath, fatigue, muscle or body aches, headache, new loss of 

taste or smell, sore throat, congestion or runny nose, nausea or vomiting, diarrhea 
• Mask/face covering must be worn at all times. 
• Sign Attendance Sheet for contact tracing purposes upon entering the Shop 
• Use Hand Sanitizing station upon entering  
• Limit 2 customers at a time 

o Occupancy at all our Shops will be limited to maintain social distancing 
o Queuing lines may be set up outside the Shop/building 

• Limit 15 minutes to complete shopping at this time 
o Retail associates available to assist 
o This allows the Shop to serve more customers/volunteers and limit inside exposure 

• Be Prepared… make a shopping list of needed items 
o The Online Shop girlscoutshop.com is a wonderful resource to help put your order together  
o Or use the Essentials Guide/catalog available at https://www.girlscoutshop.com/catalogs 

• No Children will be allowed in the Shop at this time 
o Sorry...please limit your party to just you 

• No food or drink are allowed in the Shop 
• Credit/debit cards preferred 

Thank you in advance for your patience and cooperation.  
We look forward to serving you soon. 



 

 

Girl Scout Shop Health Acknowledgement 
 

By entering the Girl Scout Shop, you are confirming that you and all persons 
in your party: 

• are not experiencing any of the following symptoms of COVID-19 
identified by the Centers for Disease Control and Prevention at 
CDC.gov, including:  

o Fever or chills 

o Cough 

o Shortness of breath or difficulty breathing 

o Fatigue 

o Muscle or body aches 

o Headache 

o New loss of taste or smell 

o Sore throat 

o Congestion or runny nose 

o Nausea or vomiting 

o Diarrhea 

• have not been in contact with someone with confirmed or suspected 
COVID-19 symptoms without completing a 14-day quarantine 

• are not under any self-quarantine orders 

Customers and staff who cannot confirm all of the above criteria must not 
enter the Girl Scout Shop. 

By entering, you acknowledge that you understand and will abide by the 
above health-and-safety requirements. 
 
 
 


