
 

 

Clarify requirements to start a troop, p. 9, para. 3 

A troop must have at least two unrelated registered volunteers willing to lead the troop, and a third 

person who will serve as the troop money manager, in order to get started. 

 

Clarify requirements for using gsLearn, p. 13, para. 3 

If you are a registered member with a valid email, you can access gsLearn at www.gscnc.org by clicking 

on “MY GS SIGN IN” and selecting gsLearn. 

 

Clarify access to Volunteer Toolkit, p. 17, para. 2 

To access the Volunteer Toolkit and make changes to the VTK functions, a volunteer must be a currently 

registered adult and an approved troop leader for the troop. Parents and guardians can access their 

troop’s Year Plan in VTK but cannot make changes to it. 

 

Clarify access to financial assistance for GSUSA membership dues, p. 35, para. 3 

Assistance for the annual GSUSA membership dues is available for girls and adult volunteers. To request 

this type of assistance, select ‘Financial Assistance’ as your payment type when registering or renewing 

your membership. 

 

Clarify access to financial assistance for background checks, p. 35, para. 4 

After you register as an adult volunteer for a role that requires a background screening, you will receive 

an email “invitation” from theadvocates@sterlingvolunteers.com to begin the process. If you require 

financial assistance, there will be a link at the bottom of the email. 

 

Add information about inclusion resources for engaging girls with disabilities, p. 40, para. 7 

Online course called “204 Including Girls with Disabilities” in gsLearn 

 

Spanish-language resources, p. 43, para. 7 

To see what resources are available in Spanish, go to 

https://www.girlscoutshop.com/adults/resources/spanish-language-materials 

 

 

 

http://www.gscnc.org/Publications
https://www.gscnc.org/covid19


 

Clarify participation in council-registered programs p. 46, para. 1 

Only Nation’s Capital members and troops may attend council-registered programs. Some programs 

allow only the girls to participate in the actual activities. Most programs are designed for troop 

participation, but all Girl Scouts are welcomed. Troops seeking activities open to family and friends are 

encouraged to coordinate with Program Partners. 

 

Clarify Program Partners p. 46, para. 2 

Program Partners create programs and events advertised as a service to aid in troop planning.  

 

New registration system for girl programs p. 46, para. 4 

The eBiz system is no longer in use. Most council sponsored girl programs will use gsEvents for 

registration. 

 

Clarify training required for troop travel, p. 63, para. 3 

Council requires volunteers to take domestic or international travel training which is available in gsLearn 

to be completed online at any time to help them guide their girls in planning any trip that requires 

Council approval. 

 

Add approved activities, p. 73-75 

Adding to “Approved Activities at a Glance” chart from Safety Activity Checkpoints: “Community Clean-

Up” and “Rocketry/Model Rocketry”. 

 

Update supplemental insurance information, p. 76, para. 4 

For Plan 2, 3E, or 3P insurance requests, send check and completed request form to: Girl Scouts Nation’s 

Capital, 4301 Connecticut Ave., NW, Suite M-2, Washington, DC 20008 ATTN: Human Resources, one 

week prior to the departure or event date. Include an email address to receive a confirmation of 

coverage. Make checks payable to GSCNC. Payment can be made with credit/debit card by calling 202-

274-3320. The same plan must be purchased for all participants and for the entire length of the 

trip/event. When figuring the premium multiply the # of days x # of people x premium (there is a $5.00 

minimum per enrollment). Rosters need to include first and last names of participants. 

 

 When purchasing Plan 2, 3E, or 3P for non-members participating in a Girl Scout activity, please submit 

a roster of names prior to the event if possible, otherwise submit a roster within 2 weeks after the 

event. 



Get Trained
All volunteers must be adequately prepared for their position. Training will help you feel more comfortable and 
empowered to try new things with your girls. Adult education in Girl Scouts is typically free, but Training Grant 
Applications are available for any fee-based courses (see page 35).

To register for courses, log into gsLearn through My GS Sign In on www.gscnc.org. Below is a chart with volunteer 
positions and the associated required training:

Troop Position Training Needed
Troop Leader Program level learning path in gsLearn

Troop First Aider See pages 70-72

Cookout Qualified Volunteer Basic Cookout in gsLearn

Camp Qualified Volunteer Cookout & Campout in gsLearn and overnight camping training

High Adventure Volunteer Council-approved class or current Instructor certification for kayak, canoeing, low-
ropes, archery, etc.; any additional certifications listed in Safety Activity Checkpoints

Troop Money Manager Troop Money Management in gsLearn and annual training by SU money manager

Troop Fall Product Chair Troop Fall Product Program Training in gsLearn and annual in-person meeting with 
SU fall product chair

Troop Cookie Manager Troop Cookie Manager Training in gsLearn and annual in-person meeting with SU 
cookie manager

Troop SHARE Leader Annual training by SU SHARE chair, annual SHARE kickoff, SHARE Training in gsLearn

Service Unit Position
SU Manager Service Unit Manager Training in gsLearn (re-take every 3 years)

SU Encampment Coordinator SU Encampment Coordinator Training in gsLearn

SU Cookie Manager & Booth 
Coordinator Annual training by association cookie leadership team

SU Money Manager Annual Council-wide webinar

SU SHARE Chair Annual training by association SHARE Chair, annual SHARE Kickoff, SHARE Training in 
gsLearn

SU Welcome Specialist Annual Council-wide webinar
SU Fall Product Chair Annual training by association fall product chair
SU Registrar Annual Council-wide webinar
Troop Organizer Annual training by membership specialist

Association or Council Position
Association Chair and 
Assistant Chair Materials and briefing by Second VP & Chief Operating Officer

Association Fall Product Chair Annual training by Product Program staff

Association Cookie Manager Annual training by Product Program Staff

Association SHARE Chair Annual SHARE Kickoff, SHARE Training in gsLearn

Cookie Cupboard Manager Annual training by Product Program staff

Volunteer-led Day and 
Twilight Camp Directors Annual roundtable with Camping Department

Adult Educator Adult Facilitation and Presentation Skills in gsLearn

Update volunteer training information, p. 12
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