
Log into gsLearn1.
Select the training specific to your grade
level from the ‘Not Started’ tab of ‘My
Training’ on your gsLearn home page.

2.

NEW! Leader Training on Dashboard

Accessing Troop Leader Training

Making it easier to findwhat Troop
Leaders 

need!

All Troop Leader Training is available on the gsLearn dashboard.

All Program Level
Learning Paths
(Click on the one
that is your troop’s
level!)
Current Year’s
Troop Money
Management -
must be completed
each year!
DEIA Commitment
Training - must be
completed once.

Do I have to take all the trainings on my dashboard?
No, all program levels have been added to everyone’s dashboard to make it
easier to find. You only need to take your program level.

I have a multi-level troop, which training do I take?
Take the training for each program level that’s included in your troop.

I took Daisy Leader (or any program level) training already - where can I find it?
If you are ‘In Progress, the training will be in the ‘In Progress’ tab on your
dashboard. If you’ve already completed the training, it will be in your
‘Completed’ training.

I don’t see the training I need on my dashboard, what do I do?
Check whether it is under your ‘In Progress tab’ - see instructions on back
of this sheet. If it isn’t there, try searching in the Content Library - see
instructions on back of this sheet.

I took Troop Money Management already, do I need to take it again?
Yes, Troop Money Management Training must be completed each year.

Other questions regarding training?
Contact Customer Care at customercare@gscnc.org or the Adult Volunteer
Development department at AVDaa@gscnc.org

Frequently Asked Questions



Log into gsLearn1.
Access Content Library2.
Search ‘Service Unit’3.
Select ‘204 Service Unit Manager Training’4.

Required Service Unit Manager Training

Service Unit Manager Training is now Hybrid!

5. Complete Online Modules
6. Register for Live Session facilitated by Volunteer Adult Educators

Note: You will not be marked complete until you have completed both the online modules and live session.

Service Unit Manager training must be completed every three years.

TIP: Click training

to get started! Next

time you log into

gsLearn find the

course under your

‘In Progress’ tab!

Upcoming Courses
See upcoming courses like

Camping, High Adventure, and
more using this link or QR code:

bit.ly/gsupcomingcourses

To search for a training not on your dashboard (i.e. Troop Cookie
Manager) - use the menu on the left to select ‘Content Library’ then

use the search bar to search (using a search term like ‘cookie’).

Using the Content Library

https://docs.google.com/document/d/1TRB7DxMdEiSjT5OvpdNfi-CKrLtIpVunvxW5P3tVyjs/edit?usp=sharing

