girl scouts
nation’s capital

Phone Interpretation

Resource for Volunteers

Dial 844-801-7331

§

Provide the Operator with:

Customer Code:
3U986531

Location:
Girl Scouts Nation’s Capital

e The language you need
e Your name

e Service Unit
e Location

e Purpose of call

e Phone Number

For Council

250+ 24/7 Staff and

L S . Volunteer
anguages ervice use only.

When to use the interpretation services:

 Filling out forms such as Girl Scout Health History form.

« Communication details about an upcoming troop activity such
as a camping trip.

« Talking with a prospective family about a troop and Girl
Scouts in general.

o Troop leaders cannot register a new troop member, we
suggest that a prospective family reach out to their local Girl
Scout office. If the family is not comfortable, contact your
Membership Specialist.

Tips for a Positive Experience

o Let the operator know if you need assistance in
identifying the language, or if you would like to connect
multiple parties.

o Share the translation card with statements in multiple
languages.

Questions? Contact deia@gscnc.org

Girl Scouts Nation’s Capital WWW.ZSCNnc.org @GSCNC



For Inbound Calls:

Explain to the Limited English Proficient (LEP) person that all information is confidential and
encourage questions.

Speak clearly.

Smile and be kind; this helps the LEP feel more comfortable.
Short sentences are easiest to interpret.
Speak freely; all interpreters are sworn to confidentiality and the Interpreter’s Code of Ethics.

Encourage the interpreter to clarify terms with you if necessary.

For Outbound Calls:

If you need to call an LEP party at home or need a third-party dial-out to include an additional
party, please first inform the operator before the interpreter is connected.
Once the interpreter is connected, you may tell the interpreter who to ask for (LEP’s name).

At this time, you may also tell the interpreter how to proceed if the call goes to voicemail and
what message to leave, if desired.
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You have the right to an interpreter at no cost to you. Please point to your language.
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